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Welcome

By Chief Executive

Paul Marriott

Our latest edition of Insight reminds us that each of our supporters play
arolein helping us to continue to provide care and support to those who

need it, now and for the future.

Reading about Barbara and Barry on
Page 3 and their decision to leave us a gift
in their Wills, was very moving. It shows
us just how thoughtful our supporters
are, and | would like to thank them
both for their generosity. Our Sunflower
Memories display on Page 4 reminds us
that remembering those we love is always
important, and these cheerful flowers
help us to focus on happy memories and
times shared.

Caring for others can mean that people
Ceed care themselves. It's fantastic to

read more about the work we are doing
here at the Hospice to support carers on
Page 4. Our Living Well Centre, Family
Support Team, Dementia Services Team
and Community Outreach Programme
are there to help the whole family, when
someone is living with a life-limiting
illness.

Seeing our care stretch out into our local
community and reading some of the
experiences of the people our team have
helped, highlights just how important
our services are.

| hope you enjoy reading more about
what’s been happening at the Hospice
and if you need a copy of any Hospice
material in a format that is accessible for

Calling all shoppers! Have you taken a look round your local St Cuthbert’s Charity Shop? We are located throughout
County Durham and stock a huge selection of pre-loved clothing & accessories, one off pieces of bric-a-brac and a
range of books and toys! Stay up to date with our latest online offerings too by following our eBay and Depop shops.

N

you, then please get in touch.

Shop with us and support your local Hospice - www.stcuthbertshospice.com/shop-with-us/

A message from our magazine sponsor

k€ EMG Solicitors place a huge value on family - our family at work, home and the wider community. We're
delighted to show our support to St Cuthbert’s Hospice by sponsoring their latest publication of Insight in
recognition of the fantastic services they provide to our local communities. 33 .
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Contact Us

. Address: St Cuthbert’s Hospice
Hosplce Park House Road
Durham
Hub DH1 3QF
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Kindly supporting St Cuthbert’s Hospice

Supporting Clients.

Telephone: 0191386 1170

Email:
hello@stcuthbertshospice.com

Visit www.stcuthbertshospice.com
and complete the registration

form to sign up to our monthly
e-newsletter to keep up to date with
the latest Hospice news and events.
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Changing Lives.



Be Part of our Future with a Gift in your Will

At the Hospice, we're so very grateful for the generosity of those who remember us in their Will.
Gifts of any size really do make such a difference. It’s a special way of continuing to support a
charity close to your heart even after you have gone.

Every gift left to us in a Will is special and
personal. Behind these kind and generous
gifts are supporters, all who have their
own story and many who have a special
connection to St Cuthbert’s Hospice.

Barbara’s Story

Barbara began volunteering with us in
2009 after the loss of her husband John,
who was cared for at the Hospice. Barbara
sadly passed away in December 2022 and
kindly remembered us in her Will. Her
daughter Catherine, shared a few words
with us:

“My Mam loved the Hospice, the place
meant so much to her. She really enjoyed
volunteering and it got her out of the house
after my Dad died. She made some good
friends and enjoyed helping out at events
and working on reception. The Hospice was
special to her, and it was lovely to see that
she had left a gift in her Will to help families
to be cared for in the future.”

Barry’s Story

Barry spent his early career serving in
the Royal Navy. He later volunteered at
the Hospice for several years, and more
recently he was a guest in our Living Well
Centre, where he always enjoyed the
pamper sessions! He had a mischievous
laugh that was well-known around the
Hospice. Barry was always very grateful
for the telephone calls he received from
the Living Well Centre Staff during the
Covid-19 lockdown, as he loved to chat
with others. Barry sadly passed away in
August 2022, and we were informed that
he had left us a very kind gift in his Will.

We thank both Barbara and Barry as well
as those in our community who have left
us gifts in their Wills, which helps us care
for families when they need us the most.

When making your Will loved ones will
always come first, however if you choose
to leave a gift to us we would be very

grateful. It can be your present to the
future, the gift of comfort and care to
future generations. If you have already
kindly left us a gift in your Will and
would be happy to share this with us in
confidence, then please get in touch. We
would love the opportunity to thank you
and let you know the difference your gift
can make.

Free Will Offer

If you don't yet have a Will

or want to make changes to
an existing Will, make 2024
the year you get everything
in place. We are working

with a selection of local
solicitors who have kindly
agreed to provide a free
basic Will writing offer for our
supporters. There are only

a limited number of free
Wills available, so if you are
interested, please visit our
website for more details

or contact the
Development Team

on 0191 386 1170.

Sharing some heart-warming words from
our patients and their families...

.\\ \I/

“St Cuthbert’s is a lovely,
calm and peaceful place.”

\L,

“The staff all go above and beyond
to ensure that we are able
to be here, and as sad as it is
for us to be on this journey,
we feel very fortunate to be
in such a wonderful place.”

¥/
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“A safe space to explore feelings.”



Summer is always a welcoming sight,
and so are sunny sunflowers. Our
annual Sunflower Memories display is a
beautiful way to celebrate and cherish
happy memories of loved ones who are
no longer with us.

Each imitation sunflower will be planted
in the Hospice gardens, along with a
plaque with your loved one’s name.
We hope all who choose to donate and
remember someone special will be able
to visit the Hospice from 1st to 30th
June to see the display. Many people tell

us that seeing the wave of sunflowers
standing proudly in the sunshine is a
comforting and welcoming sight when
coming to the Hospice. For anyone
unable to visit in person an online
sunflower garden will be created on our
website. Your sunflower will be available
to take home as a keepsake afterwards
so you can display it at home or add to a
memory box for your loved one.

Kindly
Sponsored by

Stuart Wright

Funeral Service LTd.

At St Cuthbert’s Hospice, we understand
the importance of caring for those who
care for others. It is an integral part of
our mission to support carers caring
for individuals with life-limiting
illnesses. To support and guide, and
most importantly reassure them
they are not alone. In so many ways
caring can be a positive and rewarding
experience for some, but it can also leave
people in need of care themselves. We
value the precious time of those in a
caring role. That is why we make it our
priority to provide support in a way that
suits them best. We offer a range of carer
centred support within the Hospice,
and this also extends out into the
community too.

Our fantastic Family Support Team
are based at the Hospice to support
individuals and their families using our
In-Patient Unit and Living Well Centre
services. By sharing knowledge and
offering access to valuable resources, the
team helps to guide individuals, families,
and carers throughout their Hospice
journey. But most importantly they
provide a listening ear.

Caring can take a toll on both physical
and emotional health. At our Living Well
Centre, we recognise the special role
that complementary therapies can play
in relieving not only physical symptoms
but emotional ones too. Providing much-
needed relief from stress and anxiety.
\To receive a complementary therapy,

Caring for Carers

Reassuring carers they are not alone.

whilst knowing your loved one is being
cared for close by, offers piece of mind
for carers and a much needed moment of
relaxation.

Dementia Services Team

Many people are surprised to learn that
we have a Dementia Specialist Admiral
Nurse, who is available to provide
specialised support and advice to people
living with Dementia and their carers. In
collaboration with the newly launched
Community Outreach Programme our
Admiral Nurse helps to run a community-
based support group for carers of people
living with Dementia. The group is a safe,
comfortable, and friendly environment
where people can meet, socialise and
support one another.

The wonderful words shared by those we
support shows the special impact that
caring for carers can have. We hope you
enjoy reading them as much as we did.

! | o
Living Well and Family Support Team

Words shared:

“Every Tuesday afternoon, | join my
husband at the Dementia Support Group. It
is a comforting environment where he can
relax, play dominoes, and socialise with
others while | chat with fellow caregivers
nearby.”

“All of the staff at St Cuthberts are
professional and are always ready to listen.
They are kind and understanding of how
a carer feels emotionally when caring for
their loved one. The service is first class, and
I would have no hesitation recommending
them to anyone in need of support.”

“The Admiral Nurse was fantastic to talk
to. They allowed me time to talk about
my experience and offered really helpful
advice particularly about the importance
of looking after myself as a carer.”

Learn more about our care by visiting our
website www.stcuthbertshospice.com

4 www.stcuthbertshospice.com




Spring has Sprung:

Our award-winning gardens span over
5% acres and a team of 20 dedicated
volunteer  gardeners  meticulously
maintain them year-round, creating
a perfect harmony of green shrubs,
colourful flowers, trees, fruit, and trails
to explore. The Victorian Greenhouse
and allotment are also filled with many
growing plants, fruits, and vegetables.
And let’s not forget about our busy
honey bees tucked away in a hive on the
edge of the gardens!

Spring is the ideal time to plant seeds for
a variety of produce, from juicy tomatoes,
crisp cucumbers, sweetcorn to peas,
potatoes, and carrots. 3

Tomatoes < '

If you're looking to grow Garden Pearls
tomatoes, then March would be the best
time. But don't worry if you're running a
bit late, as tomatoes tend to flourish in
warm weather and can quickly catch up.

Sweetcorn
Are you interested in growing sweetcorn?
Consider planting in April for the best

In October 2023, we received an
inspection from the CQC and their
findings were published in a report

results. Grouping your corn plants
together can encourage more efficient
pollination and promote optimal growth.

Potatoes

For longer lasting potatoes, as they start
to flower, make sure to give them a good
water. It is also wise to cut the leaves
down to about ground level too. This
helps harden the skin and ensures the
potatoes last longer.

Carrots

When it comes to avoiding carrot flies,
there’s a simple trick that’s worth trying
out. Place your carrots in elevated boxes
that are at least 18 inches above the
ground. According to popular belief, the
carrot flies won't be able to reach them.

At the Hospice, we strive for
sustainability and are always on the
lookout for new ways to help protect
the planet. This year, some of the
Christmas Trees we collected as part of
our Christmas Tree Recycling Scheme
were made into mulch to line flower and
veg beds. An unusual and successful way
to prevent weeds and it keeps the birds
at bay!

on 19th January 2024 which showed
we ‘Required Improvement’ in two of
the 5 areas which were inspected. We
were pleased to see that in the areas of
‘Effective; ‘Caring’ and ‘Responsive’ we
were awarded ‘Good; with ‘Safe’ and
‘Well-led' requiring improvement.

Since the CQC inspection, we have made

We take pride in providing the freshest
produce to the Catering Team for our
patients and guests, but we also offer a
way for the public to contribute. Drop by
our Veg Shop, and for a small charitable
donation, purchase some home-grown
and locally sourced fruits and vegetables.
The shop is open on Tuesdays, Thursdays,
Fridays, and Sundays from 11am-3pm.
You'll find it located to the left of the
Victorian Greenhouse.

If you happen to stop by, please leave
your thoughts and comments in our
visitors’ book. We appreciate hearing
from all of our guests!

Save the date:
National Garden Scheme Open
Gardens Day 28th July 2024.

improvements and continue to strive for
excellence in all that we do.

You can read the full CQC report and
more about the improvements we have
made and how we have responded on
our website.

« Join our team and take on Hadrian’s
Wall, the mighty Yorkshire Three Peaks
or Snowdon at Sunrise!

» Choose a challenge of your own!
\ Cycle, run, swim ... it’s up to you! Our

Up for a Challenge this Summer?

Whether you want to conquer a mountain or beat your
personal best in a race, we've got an event for you!

Community and Events Team will be
there to help you every step of the way.

 Race in the Durham City Run or the
Great North Run with one of our
charity places.

Visit our website for more details
www.stcuthbertshospice.com/events

Supporting Clients. Protecting Assets. Changing Lives. emgsolicitors [ s

Kindly supporting St Cuthbert’s Hospice




EVENTS DIARY

Ladies Lunch

Local author Ann Cleeves OBE will be our
very special guest speaker at our Ladies
Lunch this Spring. Friday 26th April
2024. Ramside Hall Hotel,

Coffee Mornings

Could you put the kettle on for St
Cuthbert’s Hospice? Contact the team
for a free coffee morning kit and host
your own on St Cuthbert’s Day on

Wednesday 20th March! Durham. Tickets £40pp. ‘.
Kindly sponsored by ‘
Reef Salons.

An Evening With .t 2
John Hartson » »

Join us for an evening with Welsh former
professional footballer, coach and sports
television pundit John Hartson. You'll
hear stories from his time both on and
off the pitch as he reflects on his Q
football career. Friday 19th April 2024.
Ramside Hall Hotel, Durham.

Tickets £60pp. Three course meal
and drinks reception.

Kindly sponsored by
Pulman Group.

REEF SALONS
air

Durham City Run

Run for free when you pledge to raise
£100! 5k or 10k Run options available.
Thursday 18th July 2024. *

°
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Get in touch

Pulman Group
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Golf Day

Join us at Ramside Golf Club for our

annual Golf Day!

+ 18 holes of golf on the beautiful Prince
Bishops Course.

+ Two Course Carvery Dinner.

« Prize Presentation for Winning Team,
Nearest the Pin, Longest Drive and more!

Friday 6th September 2024. Ramside
Hall Golf Club, Durham. £350 for a
team of 4.

Great North Run

Take on the world’s greatest half
marathon and race for St Cuthbert’s
Hospice! Sunday 8th September 2024.
£30 per place.

Minimum sponsorship £350. _ -

R

To find out more visit www.stcuthbertshospice.com or contact us on 0191 386 1170
or email fundraising@stcuthbertshospice.com

Supporting Clients.

emgs OliCitO 'S Protecting Assets.

Changing Lives.

Praised for its
“highly skilled” and “extremely
responstve” attitude and its
“approachable, friendly and
professional” team. 2024

Providing the legal support our clients require in
order to achieve anything from their basic needs to
their wildest dreams, and everything in-between.

Our award winning legal professionals are nationally
recognised for their advice and our solicitors always take the
time to get to know you and your individual circumstances
so that we can provide tailored solutions for you and your
loved ones.

We can help you with:

Wills

Trusts

Probate & Estate Administration
Advice for the elderly

LG
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UNITED KINGDOM

LEADING FIRM

“Sound advice and puts customers
at the front of everything it does”
while displaying “knowledge which
is second to none.”

The Legal 500
The Clients Guide to the Best Law Firms

LEGAI
L] ﬁ JAL
500

UNITED KINGDOM

TOP TIER
2024

Lasting Powers of Attorney/Enduring Powers of Attorney

Inheritance Tax Planning
Court of Protection & Deputyship applications
Statutory Wills

Get in touch
T. 0191 500 6989

. enquiry @emgsolicitors.com

Free client parking www.emgsolicitors.com

Durham Office EMG Solicitors, Abbey House, Abbeywoods Business Park, Durham, DH1 5TH
Darlington Office EMG Solicitors, Coniscliffe House, Coniscliffe Road, Darlington, DL3 7EE
Gosforth Office EMG Solicitors, Croft House, High Street, Gosforth, Newcastle upon Tyne, NE3 INQ

s emgsolicitors Supporting Clients. Protecting Assets. Changing Lives.

Kindly supporting St Cuthbert’s Hospice



ROBINSONS

SALES - LETTINGS < AUCTIONS

AR
[ R
Robinsons are proud to

support St Cuthbert’s Hospice

1 Old Elvet, Durham, DH1 3HL
0191 386 2777

45 Front Street, Chester le Street, DH3 3BH

0191 387 3000
11 Cheapside, Spennymoor, DH16 6QE
01388 420 444

www.robinsonsestateagents.co.uk

We have 7
Branches Selling
and Letting

Properties Across
The North East

Finding the right North East estate
agents to help you buy or sell your
property can be very challenging for
buyers and sellers which is why we
make your decision easy with our
comprehensive property buying and
selling services.

Whether you are selling, buying, renting
or letting a property, Robinsons have the
essential skills and property expertise to
help you sell your property quickly or find
your perfect home.

With a wealth of knowledge of the
property market and 7 strategically
positioned estate agent branches
throughout the North East.

Robinsons really is
the property estate
agent of choice



Alderson’s Family Funerals
Established 1921

“Human life is precious. Tel: 0191 373 1828
Just as every person Email: enquiries@alderson-funerals.co.uk

www.alderson-funerals.co.uk

|S d |ffe re nt an d S peC|a II Flass Terrace, Ushaw Moor, Durham DH7 7LD
118 High Street South, Langley Moor DH7 8EX

SO the end Of any human ||fe 3 Church Street, Coxhoe, Durham, DH6 4DD
is an important event.”

A traditional family business providing a caring
and professional service for four generations.

B & R GLAZING CO. LTD

Established 1961

Telephone: 0191 3780 497
Email: sales@brglazing.co.uk
www.brglazing.co.uk
Rosebay Rd, Littleburn Ind Est, Langley Moor, Durham DH7 8H)J

Our Experienced &
Friendly Team Specialise in:

+ UPVC Windows & Doors
+ Composite Doors
+ Sliding Patio & French Doors
+ Bi-Folding Doors
+ Conservatories & Sunrooms
+ Guardian Tiled Roof System
+ Sealed Unit Replacements
+ Glass & Single Glazing
+ Leaded Lights & Stained Glass
+ Mirrors
+ Full Houses or

Partial Installations

ONLY £30 FOR TWO, INCLUDES

“Brilliant service from start to “Very competitive prices, PARKING FOR 4 HOURS, PLEASE
finish would definitely recommend  excellent quality and the team REGISTER WITH RECEPTION
to friends and family and certainly whom installed the doors were ON ARRIVAL.

use them again” friendly and professional. Great

job all round!” To book call 0191 372 7208
or email collage.durham@radissonblu.com
or scan QR code to book online.

Experts in Windows,

Frankland Lane, Durham, DHI5TA
raddisonhotels.com

Doors & Conservatories

www.stcuthbertshospice.com
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MORE INFORMATION VisiIT www.theriverwalk.co.uk
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As one of the North East’s HARDY S

—FUNERAL SERVICE—

B

leading business insurance brokers,

“~

we are perfectly placed to source
quality insurance for businesses
of all shapes and sizes.

Business Insurance Specialists
1 Artemis Court, St John Road, Meadowfield Ind Est,
Durham, DH7 8XQ

Tel:0191 378 0716

CORPORATE INSURANCE BROKERS Email: enquires@parkcommercial.co.uk

Fingerprint & Personalised @
Memorial Gifts < E

[si

X’ SERVICES
Along with being stockists of beautiful silver and gold
HOLDINGS LTD jewellery we would like to introduce you to our little bear.

: . o : o His paws can include a fingerprint and an engraving.
Mechanical and Electrical Building Services Contractors specialising

in Student Accommodation, Key Worker, Residential, Retirement
Homes and Commercial projects throughout the United Kingdom

T: 0191 564 0000

www.excelsiorservices.co.uk

For pricing and other items in the range please contact us.

PROUD TO SUPPORT THE EXCEPTIONAL WORK Crook 01388 765069 www.hardysfunerals.couk  Willington 01388 747747
BY ST CUTHBERT'S HOSPICE

Supporting Clients. Protecting Assets. Changing Lives. emgsolicitors

Kindly supporting St Cuthbert’s Hospice



Stuart Wrigﬁt

Funeral Service Ltd.

COMPLETE FUNERAL SERVICE TO ALL AREAS

PRIVATE CHAPELS OF REST

PRE-PAYMENT PLANS

www.stuartwrightfunerals.co.uk
Telephone:- 0191 386 3850

Head Office:

38 Sunderland Road 3 Front Street, Pelton 43 Front Street Front Street
Gilesgate, Durham Chester-le-Street Langley Park Pity Me, Durham
DH1 2 LG DH2 1 DB DH7 9SA DH1 5DQ




www.mglgroup.co.uk

RESHAPING THE BUILT ENVIRONMENT

Excellence built on experience

We are one of the North East’s largest privately-owned
construction and demolition businesses with an
uncompromising focus on health, safety, sustainability,
and quality. Through our sub-divisions we provide

a comprehensive range of services to reshape the

built environment.

Proud to support St Cuthbert’'s Hospice

enquiries@mglgroup.co.uk




For further information:
www.durham.gov.uk/careconnect
03000 262 195

B care.connect@durham.gov.uk

24/7 response at the
press of a button

Care Connect operates:

Vv 24 hours a day
+ 7 days a week
+ 365 days a year

We provide peace of mind to thousands of
families across County Durham.

+ Simple personal alarms

+ Great local response times

+ Friendly and compassionate staff

+ There when needed at one push of a button
+ Reassurance for family and friends

+/ Independence at home

100% of customers found
Care Connect staff helpful.

100% of customers stated they
would recommend Care Connect to
family and friends if they needed it.

You can also find us on Fi
facebook.com/CareConnectDCC




