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Hospice care will likely be on the political
agenda in the coming months, in debates
relating to the funding crisis, rising costs
and an increased need for hospice care.

There may also be discussions around
whether or not to legalise assisted dying,
following an initial debate in the House of
Lords in July 2024.

There are strongly held views both for
and against assisted dying and different
proposals for what should or should not
be allowed.

A common theme on both sides of the
debate is that there is a need for good
palliative care for people with life-limiting
ilinesses.
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Insight magazine aims to give you, our
supporters, a window into the world of
palliative care, how we support people to
live well and what good end-of-life care
looks like.

A key feature of good palliative care, as
well as the medical and clinical input, is
the knowledge that we embark on the
final stage of our journey surrounded
and valued by a supportive community.
Your support demonstrates that we are
a compassionate community, willing to
go the extra mile to enable a good life,
and a good death. That's what makes
St Cuthbert’s Hospice so special.

Thenk you

A message from our magazine sponsor

k6 EMG Solicitors place a huge value on family - our family at work, home and the wider community. We're
delighted to show our support to St Cuthbert’s Hospice by sponsoring their latest publication of Insight in

recognition of the fantastic services they provide to our local communities. 3
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Contact Us

Address: St Cuthbert’s Hospice
Park House Road
Durham

DH1 3QF
Telephone: 0191386 1170

Email:
hello@stcuthbertshospice.com

Visit www.stcuthbertshospice.com
and complete the registration

form to sign up to our monthly
e-newsletter to keep up to date with
the latest Hospice news and events.

0900
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Lynne shared with us:

“My breast cancer wasn't the typical
lumps and bumps that people often
expect. It was far more subtle. A'dimpling’
followed by a feeling of change. It's so
important to check yourself and be aware
of changes. And not just lumps - | never
felt a lump, and my nurses and doctors
couldn't either!”

“Once it was discovered, my treatment
was fast, which is what you would want
it to be. | had a double mastectomy and
lymph node clearance followed by chemo.
| feel blessed to have the wonderful NHS
that we have. | found very quickly that my
recovery wasn't just physical, but also my
mental and emotional wellbeing needed
to be considered. The team at Macmillan
helped with support like getting a wig,
welfare rights and finances. | was able to
access some alternative therapies, though
the sessions were limited to just three.
| knew | needed more support for my
wellbeing. I'd looked at massage therapy
locally and everywhere said they weren't
cancer trained. It was Joining The Dots
who put me in touch with St Cuthbert’s,
in fact they did the referral to The Living
Well Centre for me and the next thing |
knew | had a phone call and an invite to
come in. The massages I've had with Julie
have been a fantastic experience and
helped me to relax”

Lynne has two children, age 17 and 19.
“Having older teenagers is good in some
ways and not in others. When they're
older, they worry more. You're unable to

.

“A Hospice isn’t what we all think it is. It's more.

When we met Lynne to speak to her about sharing her story, it was the first day of a new month.
This meant she'd just posted a reminder on her Facebook page to tell her friends to check their
breasts. Something she’s started doing since her diagnosis of breast cancer in November 2023.

shelter them as much. They can Google
things.They don't have the life experience
to know that even when things are tough
you can get through them. | did have to
explain openly about me coming to the
Hospice and it not just being a place for
people to go to die, or that you only go
when you are very unwell. | was surprised
myself, finding out that it was somewhere
for people like me.”

“l have a choice about how | respond to
this cancer. | can choose to be bitter and
angry and sink under the weight of this.
Or, that life is full of ups and downs, it is
a rollercoaster and we all have things
thrown at us. | can choose to react with
grace and positivity. It's important for
me to show my children, not just to talk
to them about, how we deal with life's
challenges.To show them that we do have
a choice and we can choose to smile and
find the light and joy. Seek out laughter
in a horrible situation. We can find the
good parts. It's important to me, for my
wellness to be as positive as possible. I've
been dealt this horrible hand, but | feel
so supported on this journey not just
by friends and family and people who
love me, but by organisations such as St
Cuthbert’s”

“From the first moment that | walked in it
just hit me how much of a relaxing and
welcoming environment it is. It doesn’t
feel like a sad place. It feels alive. A
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happy, calm place. | thought it would feel
more like a hospital. | expected everyone
to be talking in whispers and it's not like
that at all. You can come and have fun and
smile. It's not doom and gloom!”

“l love the title ‘Living Well; it's about
living. Even if your diagnosis is terminal,
it's about living. I've got primary breast
cancer and | fully intend to do everything
| can to rid my body of cancer. The NHS
are doing all they can with the different
treatments I've had, and am still having, so
| can live the rest of my life well. It's been
surprising for me to learn that you can
live well with a serious health condition
and make the most of everything. There
are so many inspirational stories out there
of people living with long-term health
conditions and a place like St Cuthbert’s
Hospice helps you to live”

“Iknew | wanted to keep coming back, and
at some point to give something back as
well. I know if people hadn’t donated,
volunteered or supported in some way
that this care wouldn’t be available to
me. If | can help people to see what St
Cuthbert’s Hospice does and help people
to access the care on offer, then that’s
brilliant. To also help to fundraise to help
someone else would be wonderful too.
Once my support needs aren't so high,
| want to do something to keep coming
and volunteer to be involved because it's
such a lovely place”

www.stcuthbertshospice.com 3




Trustees are vital volunteers. Could you join the team?

OurTrustees have collective responsibility
for making sure that the Hospice retains a
clear sense of purpose - it is the Trustees
who establish our mission, vision and
values. They also set out the future
direction of the Hospice, which they do
by producing our Strategic Plan. They
hold the management team to account
for delivering the Strategic Plan, and
support staff and volunteers to do so
by making sure they have the resources
they need. Trustees are responsible for
communicating how the organisation is
doing by producing an annual report and
a quality account. They meet as a Board
four times per year and every Trustee

.

is a member of one of the Board Sub-
Committees, which also meet four times
per year.

We're looking for new Trustees. We are
particularly interested in finding people
who will add new skills and experience
to the Board. We would like to recruit
Trustees who have the following areas of
knowledge or experience:

« Clinical services (such as a doctor,
nurse or allied health professional)

« Fundraising

« Environmental sustainability

« Commissioning of health and
social care services

+ Retail management
« Managing volunteers

- Lived experience of using Hospice
services

- Digital transformation

If you would be interested in joining
the Board, please contact
volunteers@stcuthbertshospice.com

or call 0191 374 6169 and ask to speak
to our Chief Executive.

it

Our Christmas Cards and Calendars are now on sale in all of our shops

and online. Visit our website - www.stcuthbertshospice.com

Light up a Life this Christmas

Christmas is a time for reflection and cherishing the special
memories we've shared with our loved ones.

Our annual Light up a Life Service
provides a beautiful opportunity
for anyone in our community to
come together, whether they have a
connection to the Hospice or not, to
honour and celebrate the lives of those
we love and miss.

This years’service will be held on Sunday
15th December at 7pm. By donating to
the Hospice through Light up a Life, the
name of your loved one will be included
in our books of remembrance which will
be dedicated at the service. You will also
receive a personalised remembrance

card and a special keepsake. The names
of all those remembered will also be
added to a digital candles page on our
website.

Whether you're attending our Light up
a Life service for the first time, or if you
have remembered a friend or family
member with us before, we are so very
grateful. By making a dedication you are
helping us to continue to make every day
count for all families in our care.

To make a dedication in memory of
someone special, visit our website
bit.ly/StCuthLUAL

4 www.stcuthbertshospice.com
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Meet our Therapy Team

We chatted with Jenny (Physiotherapist),
Emily (Occupational Therapist) and Beth
(Rehabilitation Assistant) about their

roles at the Hospice.

The team’s focus is on Palliative
Rehabilitation, an approach which
encourages and empowers people
with a life-limiting illness to actively
manage their condition, live as fully
as they can and enjoy the best quality

of life possible.

Jenny tells us:

“When | was training, | was inspired by a
Palliative Physiotherapist and whilst I've
done other physiotherapy roles, | always
promised myself I'd eventually specialise
in palliative physiotherapy.”

“People may not know that as the therapy
team, Beth, Emily and | work across both
areas of the Hospice, supporting patients
in our In-Patient Unit and guests in our
Living Well Centre.”

“In my role, | help patients with their
movement, mobility, safety and making
sure they can achieve their goals,
whatever they may be. A lot of this
might be helping increase someone’s
confidence, for example, to go out into
their back garden or go shopping.”

“A lovely example recently has been a
Living Well Centre guest who has gained
more confidence to move safely, and
they’re now planning on catching a flight
to visit their family abroad.”

“Beth joined the Hospice as our
Rehabilitation Assistant (a new role
within the team), earlier this year. She
has increased the capacity of the therapy
team to be able to provide more - all
those little extras. She supports both
myself and Emily, and is working towards
delivering her own sessions such as
bed exercises, chair exercises, and
supporting Cognitive Stimulation
Therapy sessions for people with mild to
moderate dementia.”

Beth adds: “This is my first role in
health care and I've gained so many

people as their conditions change. It’s so
rewarding getting to help others and
knowing we have made a difference.
The groups provide a space to encourage
conversations and build people’s
confidence.”

Emily reflects:

“I've been an Occupational Therapist for
four years. | joined the Hospice earlier
this year and it's been lovely to have the
balance and variety of working across
both the In-Patient Unit and Living Well
Centre. It's a beautiful environment and
so rewarding. The best thing about the
role is getting to know our guests and
patients.”

The team run group sessions in our
Living Well Centre, including Seated
Exercise, Health and Wellbeing, Strength
and Balance, Wellness Wednesdays and
Gardening. Emily shares:“All of the groups
are therapy-led, so they each have a focus
and we know what we want to achieve!”

“I'm not very green-fingered!” she laughs,
“However, the gardening group has been
so much fun and I've learnt a lot. We've
created hanging baskets, and been doing
all the mucky jobs!”

Jenny, Beth and Emily sitting in our In Memory Garden.

“The Health and Wellbeing group rotates
with the Gardening group. In time we
have plans to develop a ‘FAB’ session
(fatigue, anxiety and breathlessness).”

“Therapeutic groups are a gentle way to
welcome people to the Hospice and see
what it’s all about”.

The team speak about how rewarding
their roles are, and how important it is
for them, to get know and care for those
who use our services.

“It'sgreatbeing partofamulti-disciplinary
team, all working together to meet the
needs of the patient and provide holistic
care. The way people are cared for here is
different.” Jenny summarises.

We chat more about the rewarding
elements of their roles and talk turns to
the hardest parts of Hospice life.

Emily says: “It's always difficult when
you create such close connections with
patients and then find out their health
may have deteriorated, or they’'ve sadly
passed away.”

Jenny reflects: “We know that following
a diagnosis, we can’t change the
outcome, but what we can do is make
sure that someone’s quality of life,
between now and then, is the best it
can be.”

Family member comment:

“He thinks the world of you all. His
life has improved tremendously and
can now walk without support of a
walking stick and hold conversations
with people. Thank you for your
outstanding dedication and care.”

Ckills already. As a team, we support
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EVENTS DIARY

Christmas Fair

Saturday 23rd November 2024
New College Durham 11am - 4pm

Entry by donation.

. . New
Visit Santa - £5. College
Free parking. | ’ Durham

Christmas Jumper Day

Put on your favourite festive jumper
and raise funds for us on Friday 6th
December or choose a date which best
suits you.

Light Up A Life

Our remembrance service returns to
Durham Cathedral on Sunday 15th
December at 7pm. No tickets needed.

Kindly sponsored by

Reindeer Run

Reindeer Run is a sponsored walk, run or
skip for schools, nurseries and groups.
You choose the date, distance and route.
Each child receives a pair of free Reindeer
antlers to make it more funI

Kindly sponsored by De"eve
housing

Strictly St Cuthbert;s

Don your dancing shoes and learn to
dance! 10 weeks of dance lessons will
take place from January - March 2025,
with a grand Strictly Come Dancing style
finale on Saturday 22nd March 2025.
With thanks to Applegarth Academy

of Dance and Dudman Academy of
Performinq Arts & Fitness.

DUDMAN
ACADE MY

‘‘‘‘‘

Christmas Tree
Recycling

For a suggested donation of £12,

we will collect your real Christmas tree.
Collections will begin on Monday 13th
January 2025 across postcodes DH1
- DH8. Kindly sponsored by MGL Group
and with thanks to:

me] Wi ¢

.GROUP o Caddick

Garden Centre

APPLEGARTH

ACADEMY OF DANCE

»

To find out more visit www.stcuthbertshospice.com or contact us on 0191 386 1170
or email fundraising@stcuthbertshospice.com

emgsolicitor

Providing the legal support our clients require in
order to achieve anything from their basic needs to
their wildest dreams, and everything in-between.
Our award winning legal professionals are nationally
recognised for their advice and our solicitors always take the
time to get to know you and your individual circumstances
so that we can provide tailored solutions for you and your

loved ones.

Supporting Clients.
Protecting Assets.
Changing Lives.

Certified

Corporation

LEGAL
500

UNITED KINGDOM

TOP TIER

Praised for its
“highly skilled” and “extremely
responsive” attitude and its
“approachable, friendly and
professional” team.

“Sound advice and puts customers
at the front of everything it does”
while displaying “knowledge which
is second to none.”

The Legal 500
The Clients Guide to the Best Law Firms

We can help you with:
Wills
Trusts
Probate & Estate Administration
Advice for the elderly
Lasting Powers of Attorney/Enduring Powers of Attorney
Inheritance Tax Planning
Court of Protection & Deputyship applications
Statutory Wills

Get in touch
T. 0191 500 6989

. enquiry @emgsolicitors.com
Free client parking www.emgsolicitors.com

Durham Office EMG Solicitors, Abbey House, Abbeywoods Business Park, Durham, DH1 5TH
Darlington Office EMG Solicitors, Coniscliffe House, Coniscliffe Road, Darlington, DL3 7EE
Gosforth Office EMG Solicitors, Croft House, High Street, Gosforth, Newcastle upon Tyne, NE3 INQ

s emgsolicitors Supporting Clients. Protecting Assets. Changing Lives.

Kindly supporting St Cuthbert’s Hospice



ROBINSONS

SALES - LETTINGS < AUCTIONS

AR
[ R
Robinsons are proud to

support St Cuthbert’s Hospice

1 Old Elvet, Durham, DH1 3HL
0191 386 2777

45 Front Street, Chester le Street, DH3 3BH

0191 387 3000
11 Cheapside, Spennymoor, DH16 6QE
01388 420 444

www.robinsonsestateagents.co.uk

We have 7
Branches Selling
and Letting

Properties Across
The North East

Finding the right North East estate
agents to help you buy or sell your
property can be very challenging for
buyers and sellers which is why we
make your decision easy with our
comprehensive property buying and
selling services.

Whether you are selling, buying, renting
or letting a property, Robinsons have the
essential skills and property expertise to
help you sell your property quickly or find
your perfect home.

With a wealth of knowledge of the
property market and 7 strategically
positioned estate agent branches
throughout the North East.

Robinsons really is
the property estate
agent of choice



Alderson’s Family Funerals
Established 1921

“Human life is precious. Tel: 0191 373 1828
Just as every person Email: enquiries@alderson-funerals.co.uk

www.alderson-funerals.co.uk

|S d |ffe re nt an d S peC|a II Flass Terrace, Ushaw Moor, Durham DH7 7LD
118 High Street South, Langley Moor DH7 8EX

SO the end Of any human ||fe 3 Church Street, Coxhoe, Durham, DH6 4DD
is an important event.”

A traditional family business providing a caring
and professional service for four generations.

B & R GLAZING CO. LTD

Established 1961

Telephone: 0191 3780 497
Email: sales@brglazing.co.uk
www.brglazing.co.uk
Rosebay Rd, Littleburn Ind Est, Langley Moor, Durham DH7 8H)J

Our Experienced &
Friendly Team Specialise in:

+ UPVC Windows & Doors
+ Composite Doors
+ Sliding Patio & French Doors
+ Bi-Folding Doors
+ Conservatories & Sunrooms
+ Guardian Tiled Roof System
+ Sealed Unit Replacements
+ Glass & Single Glazing
+ Leaded Lights & Stained Glass
+ Mirrors
+ Full Houses or

Partial Installations

ONLY £30 FOR TWO, INCLUDES

“Brilliant service from start to “Very competitive prices, PARKING FOR 4 HOURS, PLEASE
finish would definitely recommend  excellent quality and the team REGISTER WITH RECEPTION
to friends and family and certainly whom installed the doors were ON ARRIVAL.

use them again” friendly and professional. Great

job all round!” To book call 0191 372 7208
or email collage.durham@radissonblu.com
or scan QR code to book online.

Experts in Windows,

Frankland Lane, Durham, DHI5TA
raddisonhotels.com

Doors & Conservatories

www.stcuthbertshospice.com
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MORE INFORMATION VisiIT www.theriverwalk.co.uk

As one of the North East’s
leading business insurance brokers,

we are perfectly placed to source
quality insurance for businesses
of all shapes and sizes.

Business Insurance Specialists
1 Artemis Court, St John Road, Meadowfield Ind Est,
Durham, DH7 8XQ

Tel:0191 378 0716

CORPORATE INSURANCE BROKERS Email: enquires@parkcommercial.co.uk

xcelsior

SERVICES

HOLDINGS LTD

Mechanical and Electrical Building Services Contractors specialising
in Student Accommodation, Key Worker, Residential, Retirement
Homes and Commercial projects throughout the United Kingdom

T: 0191 564 0000

www.excelsiorservices.co.uk

PROUD TO SUPPORT THE EXCEPTIONAL WORK
BY ST CUTHBERT'S HOSPICE

—Ke

HARDY’S

—FUNERAL SERVICE—

B

“~

Fingerprint & Personalised @
Memorial Gifts < E

Along with being stockists of beautiful silver and gold
jewellery we would like to introduce you to our little bear.
His paws can include a fingerprint and an engraving.

For pricing and other items in the range please contact us.

Crook 01388 765069 www.hardysfunerals.couk  Willington 01388 747747

Supporting Clients. Protecting Assets. Changing Lives. emgsolicitors

Kindly supporting St Cuthbert’s Hospice
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Stuart Wrigﬁt

Funeral Service Ltd.

COMPLETE FUNERAL SERVICE TO ALL AREAS

PRIVATE CHAPELS OF REST

PRE-PAYMENT PLANS

www.stuartwrightfunerals.co.uk
Telephone:- 0191 386 3850

Head Office:

38 Sunderland Road 3 Front Street, Pelton 43 Front Street Front Street
Gilesgate, Durham Chester-le-Street Langley Park Pity Me, Durham
DH1 2 LG DH2 1 DB DH7 9SA DH1 5DQ




www.mglgroup.co.uk

RESHAPING THE BUILT ENVIRONMENT

Excellence built on experience

MGL Group is a leading, family-owned civil engineering and demolition
company with over 50 years of construction industry experience.
Prioritising quality, safety, and sustainability, we deliver a range of services
to reshape the built environment, collaborating with clients and local
communities to make a positive impact beyond our core services.
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Proud to support St Cuthbert’s Hospice

enquiries@mglgroup.co.uk




24/7 response at the
press of a button

We provide a monitoring and
response service to people’s
homes 24 hours a day, 365
days a year, 7 days a week
with a 24-hour Control Centre
and simple personal alarms.

What can our personal
alarms do for you?

e Help on hand out of hours

e Maintains freedom and
independence

e 24/7 support and
reassurance
e Peace of mind for all

For further information:
www.durham.gov.uk/careconnect
03000 262 195

B care.connect@durham.gov.uk

You can also find us on @ Durham
facebook.com/CareConnectDCC County Council




